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I. Understand the importance of deslgn thinlking and its dilferent phases 

Questlon 

2. Bmpathlze with user situatlons and be able to detlne clear problem statements 

Explain the Importance of Deslgn Thinking and describe the Five-Stage 
Model of Design Thinking witlh sultable appllcatlons. 

ENplain the key characteristies and core principles of Design Thinking. 
Discuss how these prlnciples enable the appllcation of Design 
Thinking across dillerent domlns such aS cducation, healthcare, or 
business. 

SL.OT: B1 

Describe tlhe Enpathize Phase in Deslgn Thinking and explain the steps 
involved iu the empathize phase. 

In a unlversity library, students often struggle to lind seating during 
peak hours. Dilerent stdents express different frustrations about this 
İssue, 
Explatn how olbservatlon, user intervlews, nd immerslon activity can 
be used to understand the users' problems. 

Detine Dser Petsoa. Explaln its Importance ad types ln Deslpn 
Thnking. Also ilusrate with a suilable user persona Proile 
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