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) Answer All Questions
: M- :M ma?k' CO - Course Outcome; BL - Blooms Taxonomy Leve| (1 -~ Remember, 2 -
.L':dl.-rst;md. 3 - Apply, 4 - Analyse, 5 - Evaluate, 6 — Create)
* Course Outcomes (Type the CO statements cov
number as per the syllabus copy) . o
CO2: Identify the basic concepts related to various aspects of communication.
CO3: Apply grammatical rules in academic and real-life co.ntext.s. .
CO4: Demonstrate analytical reading skills in terms of deciphering research articles.
0O.No

ered in this question paper. Use the CO

L\/(al'\ ‘

i S | BL

Question : Module ks j CO |

S 1 Explain the Taxonomy of Technical Communication by classifying
technical/professional communication int

—
0 any FIVE meaningful categories. | 10 CP \ B}-
For each cziegory, provide (i) a brief defi

nition and (ii) one workplace
Crer ,:‘,'.»_' ' |
;/ Read the situation ang answer the questiong,

A student coordinator sends the following message in the class WhatsApp
E10=p one day before the CAT. B

|
“Tomormow CAT.) Al must come, Bring ID, file, and other things. Bonis ‘
Reporing time 9. If late, noy allowed, Also, seating will be clumglc_d.-‘ »:nd CO | BL
ESE e again Follgy strctly.” After this message, many students (esf (l | Lo
with confusion ang #HIEty. Some students alyg feel the tone is tude an |
threatening

Y an ‘
(a) Analyse (he message using the §Cy of Communlcation. [dentity any
five problems (one fro

“ ; ach problem
meach "C") ang briefly explain how eachi|
affects communication

(b) Rewrite the LAINE Mmessy
| courteous communication

{
nelyg, wnd
ke das a clear, cqq

o0
. nplete, corggets
suitable for offic)

jcation
al student communic A
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/("ffThe paragraph below contains FIVE concord errors. Identify and
ok

——— e o e e

correct them.

recorded in a logbook. Each of the tables in the appendix contain the units
and tolerances used for testing. Neither the instructor nor the assistants
checks the values unless a mismatch appears. A series of stress tests are
required before the SOP is approved. The results of the pilot study, along
with the revised SOP, indicates whether the process is reliable.

During the pilot phase, the set of calibration readings for the Sensg{,)("é'i{eff\nJ

N

57 If water reaches 100°C, it . (boil)

(b) Complete the sentence by w\'ur\ifing a suitable conditional clause.

/l?f you_revise the key concepts tonight, you . (score)
* If the internet goes down during the exam, the invigilator . (inform)

%f the team started the report earlier, they - (finish)
. If Thad checked the sources before submission, I . (avoid)

Read the passage carefully and answer the using complete sentences.

In workplaces, technical writing is often mistaken as ‘formal English’. In
reality, it is a practical tool for decision-making. A clear report helps a
reader act: approve a budget, repair a machine, or follow a safety procedure.
Because

_—

decisions rely on it, technical writing must be accurate and
verifiable. Writers should avoid vague claims such as ‘the system works
well’ and instead describe measurable evidence, copstraints, and conditions.
Another key idea is audience focus. A maintenance technician needs step-
by-step instructions and warnings, while a project manager needs a brief
summary, milestones, and risks. When writers ignore the audience, they
eithier overload the reader with details or leave out crucial context. Good
technical documents balance completeness with conci
Finally, ethical writing means ownership. Tools, templates, or Al can
support drafting, but responsibility remains with the writer. Before
submitting, the writer must verify figures, check that sources are real, and
ensure the final text matches the acru.al task and data. Reliability, not length,
is what makes technical communication professional.

/ What does the passage mean by “verification”? (2 marks)
/Mention any two actions that come under verification, (2 marks)
. Why does the passage 52y the biggest risk is not “bag English»? (3

marks) i .
4. How does the passage connect audience awareness with clarity?

. ks)
Give one example. (3 mar ‘
Werite definitions in ONE or TWO sentences cach (use yoyr s

words).
Textbook

% ation
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4) Summary
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