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Question 

affects comnunicalion. 

M-Max mark; CO -Course Outcome; BL- Blooms Taxonomy Level (1- Remember. 2 Understand, 3 - Apply, 4 � Analyse, 5 - Evaluate, 6 - Create) Course Outcomes (Type the CO statements covered in this question paper. Use the CO number as per the syllabus copy) 
CO2: Identify the basic concepts related to various aspects of communication. CO3: Apply grammatical rules in academic and real-life contexts. 

Explain the Taxonomy of Technical Communication by classifying technical/professional communication into any FIVE meaningful categoriesS. for cach category, provide (i) a brief definition and (ii) one workplace cIanple. 

CO4: Demonstrate analytical reading skills in terms of deciphering research articles. 

Read the situation and answer the questions. A student coordinator sends the following message in the class WhatsPp group one day before the CAT-1: Tofnorrow CAT-1. All must come. Bring ID, fMle, and other things. 

REG.NO: 25208 

Reporinz tiune 9. If late, not allowed. Also. seating will be changeu t 2sK ne aeain. FolloW strictly" After this messave. many studens with confusion and anxiety. Some students also feel the tone Is ruue threatening 

SI.0T: B1+TB1 

(a) Analyse the nessage using the 5Cs of Communlcation Identity uny five problens (one from each "C") and brietly Cxplain how cach problem 

(b) Rewrite the same nessaye as a clear, complete, 

p 

courteous cofnInunication suitable for official student commum 

Maximum Marks: 50 

correct, eoncisg, und 

Module Mar 
ks 

10 

CO BL 

CO BL 
2 

CO 

2 

BL 
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a) The 

paragraph 

below
 

contains 

FIV
E 

concord 

errors. 

ldenuy 

ane 

co
rrect 

th
em

, 

3 of 

2 

CO 
BL 

3 2 

Checkled Qppread 

(score) 

During 
the 

pilot 

phase, 
the 
set 
of calibration 

readings 
for 
the 

sensor 

recorded 
in 
a logbook. 

Each 
of the 

tables 
in 
the 

anpendix 

contain 
the 

uniis 

and 

tolerances 

used 
for 

testing. 

Neither 
the 

instructor 
nor 
the 

assiStanis 

checks 
the 

values 

unless 
a m

ism
atch 

appears.A
 

series 
of 

stress 

tests 
are required 

before 
the 

SOP 
is approved. 

The 

results 
of 
the 

pilot 

study, 

along 

with 
the 

revised 

SO
P, 

indicates 

whether 
the 

process 
is reliable. 

(b) 

Com
plete 

the 

sentence 
by 

w
riting 

a suitable 

conditional 

clause. 

K
If 

you 

revise 
the 

key 

concepts 

tonight, 

you 2 

. (inform) 

(inish) 
(avoid) 

2. If the 

internet 

goes 

dow
n 

during 
the 

exam
, 

the 

invigilator 

3. If the 

team
 

started 
the 

report 

earlier, 

they 

4. IfI 
had 

checked 
the 

sources 

before 

subm
ission, 

I . 5. If 

water 

reaches 

100°C, 
it 

10 

4. 

3 

BL 

CO 

Read 

the 

passage 

carefully 

and 

answ
er 

the 

using 

com
plete 

sentences. 

In 

workplaces, 

technical 

writing 
is often 

m
istaken 

as 'form
al 

English'. 
In reality, 

it is 
a practical 
tool 
for 

decision-m
aking. 

A
 

clear 

report 

helps 
a reader 

act: 

approve 
a budget, 

repair 
a machine, 
or follow 
a safety 

procedure. 

Because 

decisions 

rely 
on 
it, technical 

writing 

must 
be 

accurate 
and verifiable. 

W
riters 

should 

avoid 

vague 

claim
s 

such 
as the 

system
 

works 

well' 

and 

instead 

describe 

m
easurable 

evidence, 

constraints, 

and 

conditions. 

Another 
key 

idea 
is audience 

focus. 
A

 

maintenance 

technician 

needs 

step by-step 

instructions 

and 

warnings, 

while 
a project 

manager 

needs 
a brief sum

m
ary, 

m
ilestones, 

and 

risks. 

When 

writers 

ignore 
the 

audience, 

they either 

overload 
the 

reader 

with 

details 
or leave 
out 

crucial 

context. 

Good 

technical 

docum
ents 

balance 

com
pleteness 

with 

conciseness. 

3 4 

Finally, 

ethical 

writing 

means 

ownership. 

Tools, 

tem
plates, 

or AI 
can support 

drafting, 
but 

responsibility 

remains 
with 
the 

writer. 

Before subm
itting, 

the 

writer 

must 

verify 

figures, 

check 
that 

sources 
are 

real 

and ensure 

the 

final 

text 

m
atches 

the 

actual 

task 

and 

data. 

Reliability, 
not 

lenoth 

is 

what 

makes 

technical 

communication 

professional. 

5 

3 1. What 
does 
the 

passage 

mean 
by 

"veritication'"?(2 

mark) 

M
ention 

any 

tw
o 

actions 

that 

come 

under 

verification.(2 

m
arkel 

W
hy 

does 
the 

passage 
say 
the 

biggest 

risk 
is not 

�bad 

E
nelich() 

marks) 

aw
areness 

cach 

Give 
one 

example. 
(3 

marks) 

4. 

5. words). 

YTextbook 

BL 

CO 

10 

3 

3 

4 

2YCiation 
3Yflagiarism 

4) Summary 
5) 
Evidence 

Page 
2 of 
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(boil) 
with 

clarity? 
How 
does 

passage 

the 
connect 

audience: (use 

your 

ow
n 

Write 

definitions 
in 

ONE 
or 

TW
O 

sentences 
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