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What are the benefits of the following? 

What is Customer Relationship Management (CRM)? What are the key 
features of the Salesforce Platform? 

The usage of List View and Chatter Group (5 marks) 

Maximum Marks: 50 

Exchange Rate using Advanced Currency Management (ACM). (5 
marks) 

Dis
uss a standard object and a custom object with examples. How do 
you identify a custom object? Elaborate the steps for creating an object 
and use it inside an application. 

Discuss different data security measures and their level inside Salesforce. 

What's the Difference Between Profiles, Permission Sets and Roles? 
What is the need for permission-set groups, and how does it help to 
manage the users. 
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