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- UCCA131L and Principles and Practices of Insurance

Maximum Marks:

General instruction(s):

e Answer any 5 Questions

» M-Max mark; CO — Course Outcome; BL — Blooms Taxonomy Level (7 - Remember, 2

= Understand, 3 - Apply, 4 - Analyse, 5 - Evaluate, 6 — Create)

¢ Course Outcomes:

e CO3 - Discuss the benefits and challenges of risk management tools, highlighting

their importance in economic systems, and explain why they are essential

components of insurance contract.

o CO4 - Evaluate real-world use cases of insurance company operations with a focus

on premium determination and claims management practices.

e COS5 - Assess the evolving settlement processes in the insurance sector and
examine the role of IRDA in driving growth, enhancing transparency, and improving

overall customer satisfaction.

Non-ConﬁdEntial

Q. No Question M co BL
Explain insurance as risk managen_'lent tool and analyze |. 10
I characteristics and importance in economic system 3 2
Compare life and general insurance products and discuss essential 10
= elements of insurance contracts . . 3 9
Analyze insurance company operations including underwriting, o 5
: premium setting, and claims management . 1
Discuss regulatory framework and evaluate IRDA's role in growth and 10 p .
4 consumer protection e
Examine claims settlement process and analyze factors affecting 10 5 2
- customer satisfaction -
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