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Question 

Describe the key characteristics of verbal and non-verbal communication and discuss the 
advantages and disadvantages of each type in professional environments. [word limit 200-250 
words] 

.If she would have studied harder, she would have passed the exam. 

"Joan is a team leader at a marketing firm. Recently, she has noticed a decrease in team 
collaboration and an increase in misunderstandings during meetings. She often provides 
instructions verbally, but some team members seem confused, leading to delays in project 
timelines. Additionally, some team members seem disengaged during meetings and appear 
distracted by their phones. Joan shouted at her team members and threatened them with severe 
consequences, After one meeting, Joan overheard two team members discussing a project 
differently than she had instructed. This led to frustration, as Joan believed she had been clear in 
her communication." 

2. Ifhe was here, he must have helped us with the project. 

4. IfI will know the answer, I will tell you. 

Examine the communication barriers present in this scenario. How do these barriers affect 

the team's ability to work effectively? Discuss potential strategies Joan could use to overcome 

these barriers and improve communication within her team. [word limit 200-250 words| 

Rewrite the given sentences by correcting the errors related to Concord/Conditionals. 

REG.NO. 

Maximum Marks: 50 

3. Neither the manager nor the employees was aware of the new policy. 

SLOT: F2 

5. If you have told me earlier, I would have helped you. 

6. The team were excited about the new project. 

7.I will help you with the presentation if you will need it. 

9. IfI was in your position, I wouldn't do it. 8. Ifl have known you were coming, I would have prepared something special. 

10. Both John and Sarah has confimed their attendance at the meeting. 

Imagine you are applying for a Master 's program in Business Administration at a renowned 

Rniversity in the LUnited States. Based on your academic and professional background, draft a 

Statement of Purpose (SOP) that demonstrates your experiences and strengths. [word limit 

200-250 words) 

magine you have just completed your engineering degree and are applying for a position as a 

unior Engincer at a well-cstablisbed technology company Based on your academie 

achievements, 

technical skills, and any relevant internships or projects, drafta job applicatioa 

Letter that would conVincingly prescnt your knowledge of engineering principles and problem 

solving skills to the employer 
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