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CO2~: S¢ grammar and vocabulary appropriately while writing and speaking . S
: APP‘)’ the concepts of communication skills in formal and informal situations
0. : Write clearly and significantly in academic and general contexts
o‘ { Question M CO BI _—

' Describe the key characteristics of verbal and non-verbal communication and discuss the
advantages and disadvantages of each type in professional environments. [word limit 200-250 10 21 3 b ji,, -
. Words] e ol o iy
: } “Joan is a team leader at a marketing firm. Recently, she has noticed a decrease in team
Bl collaboration and an increase in misunderstandings during meetings. She often provides
instructions verbally, but some team members seem confused, leading to delays in project ’ |
timelines. Additionally, some team members seem disengaged during meetings and appear 1
distracted by their phones. Joan shouted at her team members and threatened them with severe ‘ _ ;
consequences. After one meeting, Joan overheard two team members discussing a project 0123 -
differently than she had instructed. This led to frustration, as Joan believed she had been clear in ;
- e, in thi i hese barriers affect
Examine ication barriers present in this scenario. How do these barrier

i '&c P affict ? Di a tial strategies Joan could use to overcome
the team’s ability to work effectively? Discuss poten gies Joan
‘ these barriers and i ve communication within her team. [word limit 200-250 words]
/ Rewrite the given sentences by correcting the errors related to Concord/Conditionals.
1. If she would have studied harder, she would have passed the exam.

/ 2. If he was here, he must have helped us with the project.

licy.

3. Neither the manager nor the employees was aware of the new po
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: have told me earlier, I would have helped you.

:: ;‘r{-ﬂ were excited about the new pmJech .

b Wmﬂu, Loy red something special

I would have prepar

their oatth meeting.
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